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CARE REAFFIRMS THE RATINGS ASSIGNED TO BANK FACILITIES OF

SILVER TOUCH TECHNOLOGIES LTD.
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Rating Rationale

The ratings assigned to the bank facilities of Silver Touch Technologies Limited (STTL) continue to derive strength from its
well-qualified and experienced promoters, long track record of operations with diversified & reputed customer base,
healthy order book along with moderate profitability and comfortable leverage & debt coverage indicators.

The ratings, however, continue to be constrained on account of its moderate scale of operations, increase in receivables,
exposure to risk associated with Government projects and its presence in an intensely competitive Information
Technology (IT) segment.

The ability of STTL to increase its scale of operations and improve its profitability while maintaining its capital structure
and efficiently managing its working capital requirements especially receivables are the key rating sensitivities.

Background

Ahmedabad-based (Gujarat) STTL was incorporated on February 2, 1995, and is promoted jointly by technocrats Mr Vipul
Thakkar, Mr Palak Shah, Mr Jignesh Patel and Mr Minesh Doshi.

STTL is engaged in providing IT solutions such as hardware, software and network integration to various state as well as
central government authorities. It is also engaged in the business of software development, web designing & multimedia,
e-commerce solutions, e-governance, search engine optimisation, mobile application development, business software
services, etc.

Furthermore, STTL is engaged in providing services to offshore software companies to set up their virtual software team
in India. The headquarters of STTL are located at Ahmedabad with regional offices in Delhi, Rajkot, Gandhinagar and
Vadodara. Apart from India, STTL has business development centers in USA, UK, France, Germany, Sweden and Australia.
STTL has been accredited with CMMI5, ISO 9001:2008, ISO 27001 and ISO 20000 certifications for observing international
standards in a wide scope of activities like manufacturing, sales & services of peripherals & networking products as well as
design & development of software/portals.

As per audited results for FY14 (refers to the period April 1 to March 31), STTL earned a PAT of Rs.6.03 crore on a total
operating income (TOIl) of Rs.108.34 crore as against a PAT of Rs.4.61 crore on a TOl of Rs.80.37 crore in FY13.
Furthermore, as per the provisional results for 9MFY15, STTL has registered a TOI of Rs.75.21 crore with a PBT of Rs.5.33
crore.
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CARE has classified instruments rated by it on the basis of complexity. This classification is available at www.careratings.com.
Investors/market intermediaries/regulators or others are welcome to write to care@careratings.com for any clarifications.

! complete definition of the ratings assigned are available at www.careratings.com and other CARE publications
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Disclaimer: CARE’s ratings are opinions on credit quality and are not recommendations to sanction, renew, disburse or recall the
concerned bank facilities or to buy, sell or hold any security. CARE has based its ratings on information obtained from sources believed
by it to be accurate and reliable. CARE does not, however, guarantee the accuracy, adequacy or completeness of any information and is
not responsible for any errors or omissions or for the results obtained from the use of such information. Most entities whose bank
facilities/instruments are rated by CARE have paid a credit rating fee, based on the amount and type of bank facilities/instruments.

In case of partnership/proprietary concerns, the rating assigned by CARE is based on the capital deployed by the partners/proprietor
and the financial strength of the firm at present. The rating may undergo change in case of withdrawal of capital or the unsecured loans
brought in by the partners/proprietor in addition to the financial performance and other relevant factors.
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